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CASE STUDY:

A Look Inside an Opiod Drug Treatment Case
myMatrixx released a new case study which
illustrates how our clinical team helped a client
generate a savings of over $250,000 per year for
one claimant. The study titled “Unmanageable
or Simply Unmanaged? A Look Inside An Opioid
Drug Treatment Case” reviews a clinical intervention with a catastrophic case including multiple
opioids totaling over $27,000 a month. The case
was brought to myMatrixx by Safety National who
was concerned about the cost of this regimen as
well as health risks for the injured worker.
During the twenty three year period of the claim,
the treatment plan progressed from addressing a
lower back strain injury to managing chronic pain
syndrome. Opioid pain therapy was the primary
course of treatment prescribed with a total of
eight medications. Actiq was one of the opioids
prescribed and attributed to 80% of the monthly
costs alone. Additionally, the prescribed daily
morphine equivalent dose (MED) was ~1331 mg,
13 times over the recommended limit and posed
a serious risk to the patient.

CPCU, Vice President of Claims for Safety National
stated, “the claims administrator and defense
counsel had tried for years to change the drug
regimen without success. We would never have
been able to get this patient off of Actiq without
myMatrixx’s efforts.”
“In many cases making just one change in drug
therapy can have a huge impact on a claim,” Phil
Walls, R.Ph., Chief Clinical and Compliance Officer
with myMatrixx added. “In this case the impact
improved the patient’s care by reducing the serious risk of overdose while also delivering
a significant savings to our client.”

Savings of over $250,00 per year

After reviewing the drug therapy, myMatrixx’s
clinical team consulted with the physician who
agreed the treatment was out of the ordinary for
the injury. He decided to discontinue the use of
Actiq and pursue generic alternatives for some of
the other drugs in the regimen. The immediate
result was seen in the estimated annual savings of
over $250,000 for this one claim. Mitch Neuhaus,

NEW AND IMPROVED

Online Pharmacy Search
myMatrixx has launched a new and improved
pharmacy search feature on myatrixx.com.
The new search is easier to navigate and
provides more information including a direct
link to Google Maps for driving directions and
a detailed map of the location. Claimants can
search by zip code, city, state or address and
the website will provide the closest in network

pharmacies including the street address, phone
number and distance from the search parameters.
Additionally, the search results can be exported
to Excel providing a detailed list of locations.
The pharmacy search can be accessed from our
home page at www.mymatrixx.com.
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